
Our Problem Solving experts can personally help resolve 

any time-consuming healthcare or insurance-related 

problem, quickly and efficiently. You can simply call us 

and then move on to other responsibilities.

It's Easy to Use 
Just call 866.939.3435 to speak with a Personal Health 

Advocate (PHA)—typically a registered nurse, supported 

by medical directors, and benefits and claims specialists. 

Your PHA will take the time to listen to your problem—

whether it’s a billing error, getting to the bottom of 

insurance denials, locating caregiving services or finding 

specialized care—we have the personalized help you 

need. Your PHA can:

•  Do the research and make the calls

•  Advise about appeal rights 

•  Schedule appointments with hard-to-reach specialists

•  Coordinate care among multiple providers

Problem Solving Case Study 
Sara had been trying to get coverage for a recent hospital 

stay. Health Proponent found a coding mistake on the 

bill and worked with her doctor, hospital and health plan 

to correct it so the claim could be reprocessed, saving 

her $10,000. 

Contact Us for HELP 
Health Proponent’s Problem Solving service can help you 

save time and money. You, your spouse, dependent children,  

parents and parents-in-law can all use our service.

We'll tackle it for you
Wrestling with a Claim Denial?
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Health Proponent® is an independent benefit brought to you by your organization. Health Proponent is the 
consumer division of Health Advocate™, Inc., the nation’s leading independent healthcare advocacy and 
assistance company. Health Proponent is not affiliated with any insurance or third party provider. Health 
Proponent does not replace health insurance coverage, provide medical care or recommend treatment. 

 *Family coverage includes head-of-household, spouse, dependent children, parents and parents-in-law.

Join Health Proponent Today!
For only $29.95 a year, you and your 
entire family* have access to our service.  
Additional fees apply. Call for details.

866.939.3435

Email: answers@HealthProponent.com
Web: HealthProponent.com

Health Proponent can be accessed 24/7.

 
 


